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More Card Control
E
at Your Fingertips ©

A misplaced debit card doesn't have to
cause immediate panic. With our free
SecurLOCK Equip app, you can quickly
turn your GPFCU debit card off if it's lost or
something doesn'’t look right—and turn it
back on if the card is found.

SecurLOCK Equip gives you another
convenient way to monitor and protect
your card, right from your smartphone.

Download SecurLOCK Equip from your
device’s app store and take more control
of your GPFCU debit card wherever you
go. Questions? Contact us for assistance.

Make the Most of Your
Christmas Club

Your withdrawal period is open—and
next year’s savings can begin now.

Christmas Club funds are available

for withdrawal without a fee from
October 1 through December 31, 2026.
Withdrawals made outside this period
are subject to a $5 fee, so plan ahead

as you prepare for holiday expenses.

Start saving for the 2027 holidays.

Give next year's holiday budget a head
start! Setting aside just $50 every two
weeks can add up to approximately
$1,300 over 12 months—giving you
more room for gifts, travel, celebrations,
and other seasonal expenses.

Keep your savings growing with convenient
payroll deduction, direct deposit, or
recurring transfers. Stop by

any GPFCU branch or call

412-621-6800 to open your

2027 Christmas Club today.

4415 Fifth Avenue | Pittsburgh PA 15213 | 412.621.6800 | Fax 412.681.7421

FALL 2026

Your GPFCU Membership Goes Where You Go!

Holiday Travel & Access

Heading out of town for the holidays? GPFCU can help you stay connected
to your money wherever your travels take you.

Through the CO-OP Shared Branch network, you can visit thousands of
participating credit union locations nationwide to:

* Make deposits or withdrawals
e Transfer funds between accounts
¢ Make a GPFCU loan payment

Important change: Before visiting a shared branch, bring a valid government-
issued photo ID and a smart-enabled device. Shared branching transactions
also require digital identity verification through IDCheck.

Traveling with your GPFCU debit or credit card? Let us know before you
leave to help prevent interruptions. Submit a travel notice at any branch, call
412-621-6800, or email info@gpittfcu.org.

Find a participating location near your destination at co-opcreditunions.
org/locator/. We also offer full ATM access through the AllPoint network and
First National Bank, enabling you to get cash at locations nationwide.

Shop Smart. Celebrate Safely.

Protecting Your Money During the Holiday Season

Holiday shopping moves quickly—and scammers count on busy shoppers
acting before they pause. Watch for fake online stores, package-delivery texts,
phony charities, gift card payment demands, and unexpected requests for
account information.

A few smart habits can help protect your money:

Monitor your accounts and set free transaction alerts through Online Home
Banking or the GPFCU mobile app.

Use SecurLOCK Equip to lock your debit card immediately if it is lost or
something feels wrong.

Shop on secure sites, and avoid saving card information with unfamiliar
retailers.

Never share your PIN or a one-time passcode. GPFCU will not contact you to
request this information.

- If you notice suspicious activity, contact GPFCU
& immediately. Early reporting can help limit potential losses.
% * You can also report scams at ReportFraud.ftc.gov.



Holiday Closings

Veterans Day
Wednesday, November 11, 2026

Thanksgiving
Thursday, November 26, 2026

Day After Thanksgiving
Friday, November 27, 2026

Christmas Eve
Thursday, December 24, 2026
Closing at noon

Christmas Day
Friday, December 25, 2026

New Year’s Eve
Thursday, December 31, 2026
Closing at noon

New Year’s Day
Friday, January 1, 2027

Contact Information

Main Office - Oakland
4415 Fifth Avenue
Pittsburgh, PA 15213
Monday - Friday 9:00 am - 4:00 pm
P -412.621.6800
F-412.681.7421
Toll Free — 1.888.673.7224
Branch hours below may vary seasonally.

UPMC Presbyterian Hospital - ext. 210
Monday 1:30 pm - 4:30 pm
Wednesday 9:00 am - 3:00 pm
Closed for Lunch 12:30 - 1:00

UPMC Passavant Hospital - ext. 220
Monday - Friday 9:30 am - 4:30 pm
Closed for Lunch 1:30 - 2:00
Closed every 4" Thursday monthly

UPMC Mercy Hospital - ext. 230
Monday 8:30 am - 12:30 pm

St. Clair Hospital - ext. 240
Monday - Friday 9:00 am — 4:00 pm
Closed for Lunch 1:30 - 2:00
CCAC North Shore - ext. 250
Tuesday & Thursday 9:00 am - 4:00 pm
Closed for Lunch 1:00 - 1:30

CMU Campus - ext. 260
Tuesday — Friday 9:00 am - 3:00 pm
Closed for Lunch 12:30 - 1:00

UPMC St. Margaret Hospital - ext. 270
Monday - Friday 7:00 am - 12:00 pm

Visit us at
www.greaterpittsburghfcu.org

Federally Insured
EQUAL HOUSING By The NCUA

Your Money. Your Credit Union.
Your Neighbors.

In a rapidly changing financial landscape—where artificial
intelligence is reshaping how businesses operate and large
financial institutions increasingly rely on automated systems
to manage customer relationships—it can be difficult to know
who is really looking out for you.

At Greater Pittsburgh Federal Credit Union, the answer is simple: we are.

Every time you call us, you speak to a person. Every time you walk through our
doors, you're greeted by a neighbor who lives and works in this same community,
who understands what it means to stretch a budget, plan for the future, and build
something worth protecting.

We are not a corporation answering to its shareholders. We are not a platform
optimizing for profit. We are a member-owned cooperative, meaning money you
deposit here stays here, working for you and for every other member of this credit
union. Our earnings are returned to our members in the form of better rates, lower
fees, and expanded services. Not funneled upward to line billionaire’s pockets.
Reinvested—right here, in Pittsburgh, in the people who make this institution and city
what it is.

That is what it means to be a credit union. That is what it has always meant.

In a world that feels increasingly automated, impersonal, and uncertain, we remain
something rare: a financial institution that is genuinely, structurally, and legally
required to put its members first.

You are not a customer here. You are an owner.

And that will never change.

GPFCU Is Coming to You This Fall!

Greater Pittsburgh FCU will be attending several employee wellness and benefits
fairs this fall. Stop by our table to meet your GPFCU representative, ask questions, and
learn how credit union membership can support your financial goals.

We can help you: Come See Us:

e Thursday, October 8: US Steel Tower

» Monday, October 12: St. Clair Hospital
e Tuesday, October 13: St. Clair Hospital
e Wednesday, October 14: CCAC Boyce

 Explore GPFCU accounts, loans, and
convenient services

e Learn more about membership
eligibility and benefits

Campus
e Pick up the information and forms * Tuesday, October 20: Shadyside/
needed to open an account Cancer Centers

e Thursday, October 22: Magee

e Tuesday, November 3: Mercy

e Wednesday, November 4: CMU CUC

e Thursday, November 5: Presbyterian,
Kamin Tower

e Find financial solutions that may fit
your needs

Stop by and join the fun—and invite a friend or coworker who may be
eligible for membership to come along. We look forward to seeing you!



